
IT FUNDAMENTALS
CERTIFICATE PROGRAM

TRAIN FOR JOBS IN THE INFORMATION TECHNOLOGY INDUSTRY
 OR ENHANCE YOUR COMPUTER KNOWLEDGE 

About the Course

• 6-week training program
• Prepares you for the CompTIA ITF+ 

Certification
• Instruction and exams are offered online
• Training is provided at no cost to students

What Do You Cover?

COURSE CONTENT:
• Device security 
• Configure devices with PCs
• Understand basic programming 

languages and coding concepts
• Manage the software of an application
• Setting up databases
• Microsoft Office Word & Excel
• Goodwill’s Career Readiness 

Education & Development (CRED)

Am I Eligible?

ELIGIBILTY REQUIREMENTS
• Enrollment priority given to Military 

Veterans, spouses and dependents 
• Age 16 or older
• Internet connected device (assistance may 

be available)

Class Schedule

Register by July 26
Class begins Aug. 3

To register text: 
“DWOC Connect” to 565-12

Questions:

For more information contact:
computerskills@goodwillwa.org

SKILLS LEARNED:
• Demonstrate basic Computer and IT  

literacy
• Identify, compare and contrast common  

programs, applications and operating  
systems

• Recognize various computer hardware  
components and peripheral devices

• Understand basic network designs, sharing 
and storage, and wireless vs wired  
connections

Goodwill of the Olympics and Rainier Region is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities. Wash-
ington Relay Service: 711.

Courses provided by:


