
ENHANCED BENEFITS 
Yes = Offered 
No  = Not offered 

 

AMERIGROUP WASHINGTON, INC. (AMG) 
 

 

 
 

Essential Health Benefits have not changed and include hospitalization, emergency, ambulatory, 

laboratory services, prescription drugs, maternity & newborn care, pediatric services, preventative 

& wellness services including chronic disease management, healthy library & wellness information, 

24-hours nurse advice line, smoking cessation, virtual care/video chat with a provider (each plan 

has their own name for their program), eye exams, including frames for those under 20 and 

younger.  Enhanced Benefits are additions to your health coverage that are offered by your health 

plan and not Health Care Authority.  Those benefits are listed below for this Plan. 
 

Free Costco Gold Star Membership  Yes  

Non-Medical Transportation  
(Choose one per year) 

Yes – $50 Gas card or $50 Uber/Lyft Card  or  
           $50 Orca LIFT discount card transit 

(kingcounty.gov/LIFT), to access services 
including school, work, job training &  more. 

Acupuncture Yes – 7 sessions per year 

Boys & Girl Club Memberships Yes – Free Memberships for 6 – 18 years old 

Circumcisions (Newborn only) Yes – Up to $150 of cost 

Fitness Coach – Online Classes focus on 
fitness and exercise topics information 

Yes – Over 1,500 virtual exercise classes 

Flu Pandemic Kit  
(Limited to one per member per year) 

Yes –   Face masks, hand sanitizer, and wipes. 

FramesHardware (Eyeglasses for adults) 
Yes – 1-Pair per year up to $100   
           Members must be 21 –  64 years 

Free Cell Phone 
Yes – SafeLink Wireless 
           350 Minutes per month plus additional 

benefits 

GED Testing Yes – 17 years and older 

Healthy Eating – Coaching & Support 
Yes – Nutrition and physical activity for                      

7 – 13 years old and their families 

Life Transition Kit – Members Experiencing 
homelessness, moving out of an institution 
and into community, Enrolled in a local 
Employment Program 

Yes – First Aid supplies, toothbrush kit and an       
emergency blanket 

Light Box – Members with Seasonal 
Affective Disorder (SAD) or depression 

Yes – A plug-in light helps with extended feelings 
of daylight during winter months 

Maternity Programs 
Yes – • Taking Care of Baby & Me Rewards Program 
 • Electric Breast Pumps and more 
 • My Advocate / Warm Health 

Baby Car Seat (Limited to one per baby) 
Yes – Available to pregnant members, new moms, 

and babies up to 12-months 

Membership fees paid annually for 
Disability Organizations 

Yes  

myStrength – Web and mobile tools to  
help improve your whole health 

Yes – Mood tracker and wellness assessments, 
advice from leading doctors, positive 
inspiration 

Rewards for Taking Care of Your Health Yes 

Sports Physicals Yes 

Vital Decisions (End of Life Decisions) Yes 

Weight Watchers Yes 

CHAP Line 
800-756-5437    
kingcounty.gov/coverage 

Please contact the plan for additional benefits. 

www.myamerigroup.com 
800-600-4441 

ENHANCED BENEFITS 
Yes = Offered 
No  = Not offered 

 

COMMUNITY HEALTH PLAN OF WASHINGTON 
(CHPW) 

 

 

 

Essential Health Benefits have not changed and include hospitalization, emergency, ambulatory, 

laboratory services, prescription drugs, maternity & newborn care, pediatric services, preventative & 

wellness services including chronic disease management, healthy library & wellness information, 24-

hours nurse advice line, smoking cessation, virtual care/video chat with a provider (each plan has 

their own name for their program), eye exams, including frames for those under 20 and 

younger.  Enhanced Benefits are additions to your health coverage that are offered by your health 

plan and not Health Care Authority.  Those benefits are listed below for this Plan. 
 

Acupuncture Yes  

Boys & Girl Club Memberships Yes – Free memberships for 6 – 18 years old 

Circumcisions (Newborn only) Yes – When medically necessary 

Community Health Workers Yes  

Community Programs 
Yes – • Community Resource Hub with local access   

 to food, housing, transportation and more 
           • Community Health Workers (CHW) 

FramesHardware (Eyeglasses for adults) Yes – Free glasses for members 21+ 

Free Cell Phone 

Yes – • Assurance Wireless – free smart phone, 
 350 free voice minutes monthly, unlimited 
 texts and more 

           • SafeLink Wireless – keep your own phone, 
 1,000 free monthly minutes, free SIM card 
 and more. 

GED Testing No 

Healthy Eating Yes 

Maternity Programs 

Yes – • Prenatal Reward Program (Car Seat)  
 • New Arrivals Program  
 • Baby Bassinet Box with New Infant Starter Kit 

 • Electric Breast Pumps 

Membership Fees Paid for Disability 
Organizations 

No 

Mental Health Resources 
Yes – Online Mental Health Resource Center  
           MHIP Program  

Rewards for Taking Care of Your Health Yes – ChildrenFirst Rewards up to age 18 

Sports Physicals Yes 

Vital Decisions (End of Life Decisions) No 

90-days Medication Fills Yes 

CHAP Line 
800-756-5437    
kingcounty.gov/coverage 

Please contact the plan for additional benefits. 

www.chpw.org  
800-440-1561 

ENHANCED BENEFITS 
Yes = Offered 
No  = Not offered 

 

COORDINATED CARE OF WASHINGTON (CCW) 
 

 

 

 

Essential Health Benefits have not changed and include hospitalization, emergency, ambulatory, 

laboratory services, prescription drugs, maternity & newborn care, pediatric services, preventative & 

wellness services including chronic disease management, healthy library & wellness information, 24-

hours nurse advice line, smoking cessation, virtual care/video chat with a provider (each plan has 

their own name for their program), eye exams, including frames for those under 20 and 

younger.  Enhanced Benefits are additions to your health coverage that are offered by your health 

plan and not Health Care Authority.  Those benefits are listed below for this Plan. 
 

Acupuncture No 

Boys & Girl Club Memberships Yes – Free Memberships for 6 – 18 years old 

Care Coordinated & Disease Management 
Yes – Services for many chronic conditions such as 

asthma, diabetes, COPD and many more. 

Circumcisions (Newborn only) Yes – When medically necessary 

FramesHardware (Eyeglasses for adults) No 

Free Cell Phone 
Yes – SafeLink Wireless 
           1,000 Minutes per month plus  
            additional benefits 

GED Testing No 

Healthy Eating No 

Healthy Kids Club Yes – Growing Up Healthy 

Maternity Programs 

Yes – • Start Smart for Your Baby program 
              Car Seat 
 • Electric breast pump 
 • 3 months’ supply of prenatal vitamins 
 • Puff-Free Pregnancy - helps reduce            
    smoking risks during pregnancy 

Member Connections 
Yes – Medical Management Personalized Case 

Management 

Membership Fees Paid for Disability 
Organizations 

No 

myStrength – Web and mobile tools to help 
improve your whole health 

Yes – Mood tracker and wellness assessments, 
advice from leading doctors, positive 
inspiration 

Rewards for Taking Care of Your Health Yes  

Sports Physicals Yes – When included with a full Well-Child exam 

Teladoc Yes 

Vital Decisions (End of Life Decisions) No 

Weight Watchers No 

90-day Medication Fills Yes – For chronic conditions 

 

CHAP Line 
800-756-5437    
kingcounty.gov/coverage 
 
 

 

Please contact the plan for additional benefits. 

www.coodinatedcarehealth.com 
877-644-4613 

https://www.kingcounty.gov/depts/health/locations/health-insurance/coverage/enrollment-assistance/ORCA-LIFT-card.aspx
http://www.kingcounty.gov/coverage
http://www.kingcounty.gov/coverage
http://www.myamerigroup.com/wa/home.html
http://www.kingcounty.gov/coverage
http://www.kingcounty.gov/coverage
https://www.chpw.org/
http://www.kingcounty.gov/coverage
http://www.kingcounty.gov/coverage
http://www.coodinatedcarehealth.com/


ENHANCED BENEFITS 
Yes = Offered 
No  = Not offered 

 

MOLINA HEALTHCARE OF WASHINGTON (MHW) 
 

 

 

Essential Health Benefits have not changed and include hospitalization, emergency, ambulatory, 

laboratory services, prescription drugs, maternity & newborn care, pediatric services, preventative 

& wellness services including chronic disease management, healthy library & wellness information, 

24-hours nurse advice line, smoking cessation, virtual care/video chat with a provider (each plan 

has their own name for their program), eye exams, including frames for those under 20 and 

younger.  Enhanced Benefits are additions to your health coverage that are offered by your health 

plan and not Health Care Authority.  Those benefits are listed below for this Plan. 
 

Acupuncture No 

Amazon Prime 
Yes – • No cost 90-day Prime membership 

       • Reduced monthly membership fee 

Boys & Girl Club Memberships No 

Circumcisions (Newborn only) No 

FramesHardware (Eyeglasses for adults) No 

Free Cell Phone 
Yes – SafeLink Wireless 
          1,000 minutes, unlimited texts, 1GB data 

GED Testing No 

Healthy Eating Yes 

Healthy Kids Club Yes – Dr. Cleo’s Cooking Clubs 

Maternity Programs 

Yes – • Motherhood Matters Program 
       • Text4baby 

 • Prenatal vitamins 
 • Breast pump 
 • Smoking cessation during pregnancy 
 • Amazon Gift Card Rewards 

Medical Management Personalized Case 
Management 

Yes – Referral can be self, through family or 
through health provider. 

Rewards for Taking Care of Your Health Yes 

Sports Physicals No 

Vital Decisions (End of Life Decisions) Yes 

Weight Watchers Yes 

90-day Medication Fills Yes – For chronic conditions 

 

CHAP Line 
800-756-5437    
kingcounty.gov/coverage 

Please contact the plan for additional benefits. 

www.molinahealthcare.com/members/wa 
800-869-7165 

ENHANCED BENEFITS 
Yes = Offered 
No  = Not offered 

 

UNITEDHEALTHCARE COMMUNITY PLAN (UHC) 
 

 

 

Essential Health Benefits have not changed and include hospitalization, emergency, ambulatory, 

laboratory services, prescription drugs, maternity & newborn care, pediatric services, preventative & 

wellness services including chronic disease management, healthy library & wellness information, 24-

hours nurse advice line, smoking cessation, virtual care/video chat with a provider (each plan has 

their own name for their program), eye exams, including frames for those under 20 and 

younger.  Enhanced Benefits are additions to your health coverage that are offered by your health 

plan and not Health Care Authority.  Those benefits are listed below for this Plan. 

Acupuncture No 

Boys & Girl Club Memberships Yes – Free Memberships for 6 – 18 years old 

Circumcisions (Newborn only) Yes – When medically necessary 

Doctor Chat 

Yes – Member can send a secure chat message,            
share images or video with a licensed doctor 
about non-emergency needs on computers 
or mobile device 24/7. 

FramesHardware (Eyeglasses for adults) No 

Free Cell Phone 
Yes – Assurance Wireless or 
           SafeLink Wireless Free SIM card,                       

350 minutes, 3GB Data and more 

GED Testing No 

Healthy Eating Yes – Coaching & Support; Fresh EBT App. 

KidsHealth® 

Yes – A resource to help parents, kids and teens 
take charge of their health.  Parents can get 
doctor-approved advice. 

Maternity Programs 
Yes – • Healthy First Steps 
           • Breast Pump 
           • Text4Baby 

Medical Management Personalized Case 
Management 

Yes – Face-to-face support for members with 
chronic and complex health conditions. 

On My Way (OMW) Program 
Yes – Help prepare young adult members for adult 

life, like finding housing, getting a good job 
and managing money. 

Rewards for Taking Care of Your Health Yes 

Sesame Street Food for Thought 
Yes – A bilingual, multimedia program designed to 

help families to eat well on a budget. 

Sports Physicals Yes 

Substance Use Disorder Helpline 
Yes – Licensed clinicians are available 24/7 to 

answer questions on alcohol and drug 
addiction. Call us at 1-855-780-5955 

 

CHAP Line 
800-756-5437    
kingcounty.gov/coverage    

Please contact the plan for additional benefits. 

www.uhccommunityplan.com/wa  
877-542-8997  

 

INTEGRATED  
MANAGED CARE PLANS 

 

Washington Apple Health (Medicaid) has shifted to Integrated Managed Care, also referred to as whole-person 
care. With integrated managed care, an Apple Health managed care plan coordinates and pays for both your 
physical and behavioral health services, including mental health and substance use disorder treatment services, 
rehabilitative services & devices.   
 

Public Health – Seattle & King County, presents this information as a service to the public.  All information is 
general in nature and not intended to be a substitute of individual self-determinations as to choice of a managed 
care plan.  This does not constitute a specific recommendation or endorsement of any specific managed care 
plan.  Neither the Public Health – Seattle & King County nor the Access and Outreach Program are liable for 
incorrect or out of date information provided by a managed care plan.                                       Rev. Sept 2020 
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Provided by 

ACCESS AND OUTREACH PROGRAM 

Public Health – Seattle & King County 
 
 

Community Health Access Program (CHAP Line) 

206-284-0331 or 800-756-5437 
800-756-5437 

  kingcounty.gov/health/Access 

http://www.kingcounty.gov/coverage
http://www.kingcounty.gov/coverage
http://www.molinahealthcare.com/members/wa/en-us/Pages/home.aspx
http://www.kingcounty.gov/coverage
http://www.kingcounty.gov/coverage
http://www.uhccommunityplan.com/wa

